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Credit Card Charges: 

 
 In person at the Authority 

 

There is a 4% convenience fee on all credit card 

transactions performed at the office in person. 

 

 Credit card transaction over the phone 

 

There is a $3.95 convenience fee on all credit card 

transactions called in to the office over the phone. 

 

 Credit card transaction online 

 

There is a $3.95 convenience fee on all credit card 

transactions paying your bill online. 

 

There is not a convenience fee to utilize auto draft from a 

checking or savings account.  For more information on auto 

draft, contact our office at (804) 861-0998, press 2 and a 

customer service representative will be happy to assist you. 



 

 

 

 
 

 
 
 


