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Policy	
  for	
  Discontinuing	
  Service	
  

	
  
To	
  discontinue	
  service	
  with	
  DCWA,	
  the	
  following	
  will	
  be	
  required:	
  
	
  

• Completed	
  Request	
  to	
  Discontinue	
  
Service	
  Form	
  

	
  
• Driver’s	
  License	
  or	
  other	
  valid,	
  legal	
  
photo	
  ID.	
  

	
  
• Correct	
  forwarding	
  address	
  

	
  
• Current	
  account	
  balance	
  must	
  be	
  paid	
  to	
  
“zero”	
  when	
  disconnect	
  is	
  presented.	
  	
  	
  


